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Abstract - This paper deals with the prior analysis which extracts that women working in IT/ITES sectors face the 

occupational stress.  Analysis further reveals that working women having less experience face the stress relatively more 

as compared to working women having higher level of experience. There is always a gap to bridge in the occupational 

stress on the quality of work life of women employees as various personal and professional factors hold them back. 

Though quantum leap may avoid the gap to successful professional career, Suitable mechanism to feedback, training 

and proper promotion facilities should be provided to working women to have the quality of work life more 

importantly.  The analysis provides the calculated values signifying that the illustrated study and the corresponding 

results post the literature review and various other sections is proven and also states that there exists no significant 

relation in stress and in QWL among women employees based on marital status. 
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I. INTRODUCTION 

In various industries of this advanced technological world, 

occupational stress and its effects on quality of work life 

are the prominent entities affecting the employees. Owing 

to the favorable changes in the societal attitudes, rising 

educational levels (in the context of women) and declining 

birth rates, the number of women entering the workforce 

has increased rapidly. Resultant, both female and male 

workers are laden with domestic responsibilities and work 

responsibilities, both of which require due attention. Thus, 

there arises a need to strive for attainment of work-life 

balance. Getting work-life balance involves devoting equal 

time to work and family; equal psychological involvement 

at work and family front; and getting equal level of 

satisfaction from work and family roles. It has been 

reported that individuals engaged in family life more than 

work life possess “the highest quality of life and lowest 

levels of stress”(Pandu, Balu&Poorani, 2013).  

Considering the case of IT/ITES sector, despite the 

generous remunerations associated with the field, women 

employees are plagued with stress, mental tensions, and 

physical discomfort. Factors such as long working hours, 

sitting positions, transport, and job related pressure have 

induced occupational stress that might affect the quality of 

work life (QWL) of women employees in IT/ITES sector. 

A study conducted by Bolhari, Rezaeean and Zare (2012) 

has revealed the negative impact of occupational stress on 

QWL and suggested the organizations to reduce 

occupational stress which would consequently improve 

QWL level. The measures to be taken are prevention and 

management of occupational stress. Apart from the effects 

of occupational stress on QWL, the mentioned study also 

brings in the effects of other variables such as role 

ambiguity, role conflict, work overload, work under-load 

and alike factors. 

Quality of Work Life (QWL)refers to the satisfaction 

derived byattaining an optimal balance between one’s 

personal and work life (Purkait, 2016). It isinfluenced by 

several determinants such as work load, working 

environment, safety, transportation, career growth etc.As a 

consequence of the religious and cultural scenario in India, 

women workers/employees are obligated to handle their 

household chores alongside their official duties, thus, 

intensifying the level of stress. Numerous studies have 

been conducted to study the impact of occupational stress 

on QWL in banking sector (Purkait, 2016), health sector 

(Nowrouzi, 2013), education sector (Hans, Mubeen, 

Mishra and Al-Badi, 2015), etc. Yet, there are hardly any 

investigations for studying the impact of occupational 

stresson QWL of women in IT sector.This study will 

therefore look into the factors affecting occupational stress 

and quality of work life among women employees in 
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IT/ITES sector. The relationship between these two 

variables will also be identified, while further recognizing 

the means with which improvements can be made in the 

lives of working women in the mentioned sector. Apart 

from identifying the determinants of occupational stress 

and quality of work life among women employees in 

IT/ITES sector, this study also aims to identify the 

challenges encountered by women employees in IT/ITES 

sector. On identifying the aforementioned variables, this 

study would assess the impact of occupational stress on 

quality of work life among women employees in IT/ITES 

sector.  

II. LITERATURE REVIEW 

Hans, Mubeen, Mishra and Al-Badi (2015) investigated 

the effects of occupational stress on QWL in the context of 

lecturers working in private management institutions in 

Oman. It takes into account the stress caused by multiple 

academic and administrative tasks allotted to them. The 

lecturers constantly strive to maintain the quality standards 

of pedagogy. With reference to the ongoing evolution of 

teaching methodologies, the lecturers are ought to perform 

their roles and responsibilities effectively. When the 

lecturers are not able to balance their personal and work 

lives, occupational stress is caused. Thus, the hypothesis 

had been created stating that stress negatively effects 

QWL. But, the results of the study went against 

establishing the hypotheses. It was deduced that there is no 

significant impact of occupational stress on the QWL of 

management teachers in Oman. 

As opposed to the findings of the above study, another 

study by Mani, Sritharan and Gayatri (2014)reveals that 

occupational stress adequately effects the QWL. This 

study has been done in special reference to the railway 

station masters of Tamil Nadu. It has successfully proved 

the hypotheses which held that occupational stress 

significantly impacts The QWL. Besides the effects of 

occupational stress on QWL, this study also analyze 

several other factors such as role overload, role conflict, 

strenuous working condition and responsibility which 

impact QWL in their own ways. Furthermore, it suggests 

the department of railways to intensify their training and 

knowledge imparting techniques so as to enable the 

upliftment of living environment, status and stability along 

with providing other growth opportunities to their 

employees. 

Another study by Purkait (2016)has surveyed the 

employees in Banking Sector of West Bengal Region to 

find out the impact of occupational stress on QWL.This 

study also talks about poor peer relations, strenuous 

working conditions, powerlessness and unprofitability 

which cause stress among the employees. It has been 

found that in banking sector, the problem of stress is 

inexorable as they are required to regularly update their 

knowledge as per the technological advances. This causes 

stress amongthe employees as they have to confine 

themselves to their working area. Thus, stress-related 

illness and psychological problems are found in majority 

of employees working in the banking sector. Success of 

the organization is dependent upon the productivity of the 

work force andthe productivity of employees is based on 

their psychosocial health. Thus, there is an urgent need for 

the management to devise appropriate strategies to 

improve psychosocial well-being of their employees. This 

study works on the similar lines as that of the earlier 

mentioned research work, but the sample of both the 

research works are different.  

Nowrouzi(2013) presents a different dimension by 

examining the QWL of obstetrical nurses in Northeastern 

Ontario. This study provides a comprehensive study on the 

psychological and social stressors impacting the QWL of 

nurses. It traces the effects of nursing occupational stress, 

QWL, and various other factors on nurses’ work ability. 

This follows reviewing and evaluating workplace 

interventions focused on occupational stress management 

for nurses. Positive work setting has been identified as a 

defining factor in “recruitment and retention of nurses” 

and this provides scope for further study of occupational 

stress prevalent in nurses in that geographical area.   

After studying the aforementioned works, it can be 

summed up that a lot of studies have been conducted on 

the effects of occupational stress on QWL of employees 

working in different sectors and most of the studies have 

formed a direct relationship between these two variables. 

The proposed study intends to study the occupational 

stress and QWL in relation to each other and thus works 

on the hypotheses that the occupational stress impacts 

QWL of the women employees working in IT/ITES sector. 

Also, this study attempts to provide measures that should 

be adopted to lessen the occupational stress and 

consequently ensure improvement in the QWL of women 

in IT/ITES sector.  

III. OBJECTIVES FOR STUDY 

 To study the differences in stress and QWL among 

women IT employees based on experience.  

 To study the differences in stress and QWL among 

women IT employees based on levels of management.  

 To study the differences in stress and QWL among 

women IT employees based on marital status. 

IV. HYPOTHESIS  

 Ho1: There exists no significant relation in stress and 

QWL among women IT employees based on 

experience.  

 Ho2 : There exists no significant relation in stress and 

QWL among women IT employees based on the 

levels of management.  
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 Ho3 : There exists no significant relation in stress and 

QWL among women IT employees based on marital 

status. 

V. RESEARCH METHODOLOGY: 

Close-ended questionnaires will be distributed among the 

women employees working in IT field. The employees 

will be randomly selected without restricting them as per 

their designations, i.e., any women working in IT/ITES 

organizations will be selected for the study. The sample 

size will be 300-400. Apart from this, interviews will be 

conducted with 5 women employees working at 

managerial positions in IT/ITES companies so as to 

understand the challenges and factors of stress pertaining 

to career growth and opportunities etc. This will give a 

different perspective to the study. For analysis, the data 

gathered from the questionnaires will be analyzed by using 

SPSS software,the data gathered from the interviews will 

be analyzed manually by using thematic content analysis 

method. 

The study consisted of two questionnaires. Stress and 

QWL . Each questionnaire has a scale of seven factors . 

For stress the factors are Work Family Conflict, Personal 

Inadequacy, Work Overload, Role Ambiguity, Role 

Conflict, Adoption of new Technology and Role . And the 

factors of QWL are Economic Benefits, Physical Working 

conditions, Supervisory Relationship, Intra-group 

Relation, Employee Commitment and Organizational 

Climate. The scale includes  21 items. The respondents 

answered each item as 1,2,3,4,5 depending on the item’s 

applicability to their organizational role. The data was 

analyzed using mean, standard deviation, one way 

ANOVA and t-test. 

VI. RESULTS AND DISCUSSION  

Ho1:  

Independent t-tests were carried out to study the impact of 

stress and QWL among women IT employees based on 

experience.  

t-test for stress and QWL. 

Variable

s  

N  Less than 5 

years 

Above 5 

years 

t-val Df  p-

val  

  Mea

n  

SD  Mea

n  

SD    

Stress 35

0 

86.3

5 

51.2

5 

99.8

0 

78.8

3 

-

0.44

5 

34

8 

1.9

7 

QWL 35

0 

75.0

4 

68.7

0 

78.8

4 

68.7

3 

-

0.35

6 

34

8 

1.6

8 

 

Significance at 0.05 level  

The analysis of data reveal that the mean values of stress 

on women employees with more than 5 years experience 

exceeds those with less than 5 years experience. This 

indicates that women employees with more than 5 years 

experience are facing more stress than those with less than 

5 years experience. In addition to QWL the mean of 

women employees with more than 5 years experience is 

higher than those with less than 5 years of experience. 

In both the cases calculated t-value is less than the p-value, 

signifying that the hypothesis is accepted. This infers that 

there exists no difference in stress and QWL among 

women IT employees based on experience.  

Ho2 : There exists no significant relation in stress and 

QWL among women IT employees based on the levels of 

management.  

The respondents were classified on three groups based at 

an interval of 5.  

One way Anova is carried out to calculate the differences 

based on levels of management. 

Variables  Sources SS DF MS F Sig 

Stress  

 

Between 

groups  

 

285.747  

 

2 137.87  

 

16.27  

 

5.23  

 

 Within 

groups  

 

1267.786  

 

136  

 

8.46  

 

  

 Total  

 

1543.53  

 

138  

 

   

QWL  

 

Between 

groups  

 

246.468  

 

2 124.23  

 

17.13  

 

6.34  

 

 Within 

groups  

 

976.654  

 

136  

 

7.25  

 

  

 Total  

 

1245.122  

 

138  

 

   

One way ANOVA is carried to determine the relation 

between in stress and QWL among employees based on 

levels of management. In both the cases as per the analysis 

the calculated F-value is greater than the critical value , 

signifying that the hypothesis is rejected. That means there 

exists a significant relation between stress and QWL based 

on the levels of management 

Variables  

 

N Single Married Df t-val p-val 

  Mean SD Mean  SD    

Stress 350 91.41            

64.23  

92.96         

67.8  

348 2.342  

 

17.32  

 

QWL 350 72.26            

67.82  

70.33         

61.53  

348 4.193  

 

16.24  

 

t-test to determine the relation in stress, QWL based on 

marital status 

Significance at 0.05 level  
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An analysis of stress and QWL among married and 

unmarried women IT reveals that the mean of married 

women employees is more than single women IT 

employees in case of stress. In addition, the mean of QWL 

in married women employees is more than unmarried 

women IT employees in case of stress. And in the both 

cases the calculated t value is less than the p value, 

signifying that the hypothesis is accepted, which states that 

there exists no significant relation in stress and in QWL 

among women employees based on marital status. 

VII. CONCLUSION 

The foregoing analysis reveals that women working in IT 

sectors face the occupational stress. Working women 

having less experience face the stress relatively more as 

compared to working women having higher level of 

experience. Adequate feedback, training and proper 

promotion facilities should be provided to working 

women. There is a need to reduce the workload among 

working women. Proper working conditions should be 

provided to working women at the workplace. Working 

woman should be involved in decisions making process so 

that they may not feel isolated at the work place. 
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